
 

 

What is Family Readiness? 

Family Readiness is the state of preparedness of service members and their Families through proactive 

education and support programs that promote self-reliance and enhanced individual and Family well being in 

peace and wartime.  

Family Readiness is a key factor in the unit, the service member, and Family morale, recruitment and retention 

of service members/Families, and ultimately in the successful achievement of military operations.  

 

 

What is a Family Readiness Group / Family Support Group? 

Family Readiness Groups (FRGs), also known as Family Support Groups (FSGs), are the centerpiece of the 

Family readiness effort. They serve as a link between the unit and Families for command information on 

deployment and redeployment dates, changes in the unit’s status or mission, and other items of interest to 

Family members.  

There is no rank, no dues, leadership is not based upon Service member’s position and it’s voluntary 

participation.  

 

What are the benefits? 

Families may face many hardships due to long separations for schools, training and deployments. During 

these separations, Families need support and resources while their service member is away. An FRG is an 

intrinsic part in making sure you have the support and resources you need to keep focused, healthy and 

prepared.  

 

Service Member Family Commander 

Peace of Mind Morale Support Improves Readiness 

Ability to Focus Develop Lasting Friendships Promote Self-Reliance 

Improve Job Performance Obtain Referrals / Share Information Enhance Camaraderie 

 

Who can become involved in a Family Readiness Group? 

All Family members can be FRG members; spouses, parents, children, extended Family, friends and 

employers.   

 

Where can I find more information about my FRG? 

Talk to your service member’s unit’s Commander, Readiness NCO or any one of us below! 

 

SSgt Justin Mattson Lana Bergmann SSgt Jessica Clark-Woinarowicz 

Family Readiness Assistant 

701-451-4804 

justin.d.mattson@us.army.mil  

KFOR Family Readiness Assistant 

701-451-4823 

lana.bergmann@us.army.mil 

Family Readiness Specialist 

701-333-4822 

j.clarkwoinarowicz@us.army.mil 

 

Toll Free: 1-800-242-4940 
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